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About this guide

This guide aims to provide general MY Card Account (MYCA) guidance for Corporate Card Members.

The steps, links and visuals in this guide are specifically for individually billed Corporate Card Members in the US
market. Please note that visuals and features vary by market as well as per product or billing set-up.

For any questions or queries regarding MYCA and its functionalities that may not be answered in this guide, please refer to
the FAQs on the American Express website or call customer services telephone number on the back of your Corporate Card.

Next: What is MYCA?

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent




SIATFOCAN

Manage Your Card Account (MYCA)  [sssm

What is MYCA?

Manage Your Card Account (MYCA) is a secure website for American Express® Card Members. This site is available in 28
markets and provides quick access to your account information without having to call American Express or wait for a monthly
billing statement to arrive in the mail. In general terms, MYCA enables users to:

Access account information 24 hours a day, 7 days a week
» See and print recent charges, statement closing data and total balance (where applicable)

+ Access to monthly online statements, which provide all statement activity and transaction details, and the ability to
download statement details into any spreadsheet program or PDF(for individual billed accounts only)

* Review Card benefits and features

» Set up account alerts and notifications

] Uit Shalwy (Chaeps Coundry) “

IE B MY ACCOINT o CARDS Y TRVEL (I REwarDs B musaass B T & M =]

Accourd Home Statemants & Actisty Pmanenis Prafile & Prefevences Beneis

JILL K SMITH F

MH VDU FOR BEING & CARDMEMBER SINCE 2004

Note that:

* Many other features are available to specific markets, please go to the appendix page for more details

» Limited features are available to centrally billed accounts, Corporate Meeting Card (CMC) and Corporate Purchasing Card
(CPC)

Next: Where is MYCA available and how to access it

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Where iIs MYCA available and how to access it

o= 3 wyaccount &
: MYCA is available in the following regions/markets:

Americas: USA, Canada, Mexico and Argentina

User D Password

EMEA: UK, France, Germany, Italy, The Netherlands, Spain, Sweden, Austria, Czech
| Cards - Check and Pay Bill B2 Republic, Denmark, Finland, Hungary, Ireland, Norway, Poland, and
Belgium/Luxenbourg

[] rRemember Me LOG IN
JAPA: Australia, Hong Kong, India, Japan, Singapore, New Zealand, Taiwan and
Thailand

» Forgot your ID or Password?

To access MYCA, please click on the link below, select your market and login with your credentials:

Next: Register and Activate your Card

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card

To start using your Corporate Card, you need to activate it. To check your online statements online and more, all you need to
do is to register your Corporate Card to MYCA. Corporate Card Members can activate their Corporate Card at
www.americanexpress.com/activate. If the Card is already activated, it can be registered at:
www.americanexpress.com/register. Have your Card and your MYCA login details ready.

&5 |nited States (Change Country)

e Already have a MYCA account? % &L MYACCOUNT 51 CARDS PF TRAVEL € REWARDS M BUSINESS = MR P
Log In to Your Online Account n

Thank you for choosing American Express.
Forgot your User ID or Password? S|gn in to register your Card.

Don’'t have a MYCA account?

© ®@ ©

Start here Log In to Your Online Account You'll also be able to:
o Sy et el rrin s

‘ User ID | | Password | £¥° Setup convenientemail reminders
Whlle mU|t|p|e Cards can be [ |Remember Me g Forgot your User ID or Password? m _ﬁ" Link your checking account for easy
registered under a single online Q online payments
accou ntl, we recommend a Don't have an Online Account? Start here | Enroll in exclusive member benefits
Separate 0n|lne account for y0UI‘ @ Have an Online Account, but want to manage your new Card separately? and services

Start here
Corporate Card.

% A Corporate Purchasing Card and Corporate Meeting Card require a separate online account due to the centralized
billing and payment method.

1 Ability to link your Corporate and Personal Card under the same account varies per market. It is currently possible in the US. . .
y y P P ye Next: Register and Activate your Card

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card (Cont'd)

To activate your Corporate Card, go to www.americanexpress.com/activate and enter your account information as follows:

Set up your Online Account to
customize your membership.

e Enter your 15 digit long account
number 2 ACCOUNT PREFERENCES 3 OPTIONAL SERVICES

9 Enter your 4 digit CID (number on Enter your Card information
the upper right hand side of Card) A ey
15-DIGIT CARD HUMBER S \
QQ
Q —_ 4DigitCardID

Plasticless: don’'t have a 4-Digit @*—“wwm 3759 816543 e
Card ID?

G Don'thave a 4-Digit Card ID Continue
Visuals vary by market

+ Card Members attempting to activate an already active Card will be advised of this and will continue with registration

+ Card Members attempting to activate an already active and registered Card will be advised of this and asked to login to
MYCA

Next: Register and Activate your Card — Security Information

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card — Security Information

To complete Card activation, please follow the steps below to verify your identity :

Set up your Online Account to

o Answer the security question customize your membership.

using information that was

provided during Card application 2 sccount PREFERENGES AND CARD BENEFITS

@ Can’t remember your ID question?
Get a one-time personal security Verify your identity

key?
Q YOUR MOTHER'S MAIDEN HAME:

Cantremember? Get a one-time access code |

Visuals vary by market

+ This page will be skipped for Card Members who are logged in on MYCA

+ The identification question varies depending on the information captured at the time of applying for Card. Ensure enough
information is provided at application to enable successful identification and registration

2 One-Time Personal security key option currently only available in the US Next: Register and Activate your Card — Security Information

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card — Security Information (Cont’d)

Following your Card activation, follow the next steps to create your My Card Account:

Set up your Online Account to
customize your membership.

Choose a username

Create your Online Account

Easily manage your Card online by creating an Online Account.

Create a password and confirm
your password

CHOOSE A USERNAME

Where email address is not on file,
Card Member must enter and
confirm an email address

CONFIRM YOUR PASSWORD

Bemember me

ENTER YOUR EMAIL ADDRESS

Where Card Member does not
have Personal Security Key on
file, they will be prompted to set
one up

©@ ® © ©

CONFIRM YOUR EMAIL ADDRESS

Security Information

© ©® 00

SELECT APERSONAL SECURITY KEY

Select a Personal Security Key -

ENTER YOUR AN SWER (4 characters minimum)

Visuals vary by market

CONFIRM YOUR ANSWER

Next: Register and Activate your Card — Statement Delivery

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card — Statement Delivery

Setting up your account preferences can save you time and help manage your finances.

1 2 OPTIONAL SERVICES
VERIFICATION ACCOUNT PREFERENCES AND CARD BENEFITS

Would you like to enroll in BOTH Paperless Statement Delivery and Account
Communications from American Express?

Go Paperless

If applicable, click on the selection
box to go paperless

Send Me Account Alerts
T

Edit email

OUTE Communications, with Statement Ready

Add Additional Cards Disclosure for Paperless Statement Delivery and Account Communications:

When you select YES, we can electronically provide the following legal disclosures, notices, communications and other items
which we may otherwise be required to send you in paper form (e.g., by mail)

billing statement:
ents, such as: C.

Pay My Bill Online + Paperless Statement Delivery. We

communications and other iterr

Verify the email address and edit if _
necessary ‘wc;.ifi:ati\:nzst\: any ofthe a;:‘e

andior

« Other Paperless Account Communications. We may alsc
communications.
and other legal notic

onically provide you with other Account
iry communications, insurance forms and documents,

Review and agree to Terms and
Conditions GINSTRUCTIONS: Please scroll down to review the Consent Statement. The | Agree

button will activate once you scroll to the bottom.

»

YOUR CONSENT TO ELECTRONIC DELIVERY ("Consent Statement”) |
Effective Date: September 6, 2012
ltems Covered By This Consent Statement

Conti n ue to the fOIIOWi ng tabs to ‘You have the right to receive your biling certain legal , notices, ct i and other items listed

below, some of which we provide through your biling statements, (together, the “Covered tems”) in paper form by mail. We may

©@ ® © ©

instead provide these Covered ftems to you electronically if you: give us your Consent to do so, provide us a Designated E mail

CO ntl n u e C u Sto m IZ I n g yo u r aCCO u nt 3 Address and satisfy the System Reguirements below. For purposes of this Consent Statement, such Covered tems may include, at i

Agree button, you confirm you hay
ove Consent Statement. Otherwis:

Visuals vary by market

+» Statement Delivery Option will be displayed based on Card Member eligibility (please ask your Program Administrator for
your company settings)

+» Settings can be changed at any time in the “Profile & Preferences” page of your account page

3 Tab 3: Optional Services and Card Benefits will be skipped if not applicable to the Card Member Next: Reqgister and Activate your Card — Alerts & Notifications

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Register and Activate your Card — Alerts and Notifications

Customize your account alerts and notifications with the following steps:

Customize your Statement and
Payment Alerts (if applicable)

Customize your Fraud Alerts

In each section, review and agree
to the Terms and Conditions to
continue

Customize your Spending Alerts

©@ ® © ©

1 VERIFICATION

Go Paperless

Send Me Account Alerts

OPTIONAL SERVICES
AND CARD BENEFITS

2 ACCOUNT PREFERENCES

In which Account Alerts would you like to enroll?

All alerts will be sent tp w***++* n@outlook.com.  Edit email

Statement and Payment Alerts «

®

Fraud Alerts &

@ Cash Withdrawal Alert me when my Card account is used to withdraw cash from an v See Details
ATH
m Card Not Present Alert me when online or phone transactions are made with my ¥ See Details

Card account

@EID Foreign Transactions  Alert me when my Card account is usedto make a foreign ¥ See Details
transaction
@) Large Purchase Alert me when a transaction on this card is more than $500 ~ See Details

@ View Alerts Terms and Conditions

Spending Alerts v

Visuals vary by market

+ Card Members can always change their settings in Profile & Preferences page from the MYCA site

+ Alerts & Notifications will be displayed based on Card Member eligibility

Next: Register and Activate your Card — Account Home

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent

11
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Register and Activate your Card — Account Home

Card Members who are already registered for MYCA or who are creating an account, will be taken to the Account Home Page

Once registered, click on ‘Manage Congratulations,Jill S.  Your
Your Account’ to continue to your Online Account has been G /2"5'}@.
Home Page created. F

You will receive a confirmation email shortly.

e | Manage Your Account I

Landing page and visuals vary by market

The Account Home page is the landing page after logging in to MYCA. It displays all Cards registered to the online account as
well as the statement balance, recent payments, recent activity, outstanding balance and payment due. In addition, it provides
an overview of the features and benefits of your Card.

+ An email will be triggered short after the Card Member completes the enrolment experience

Next: Account Home

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Account Home

The Account Home is the gateway to selecting the Card management activity preferred, including:

Summary of Accounts — statement
balance and outstanding balance

Pay Bill 4

Quick links

Statement & Activity —see current
and past statements, display
recent activity (transactions &
credits) and pending charges °

©@ ® © ©

4 Pay Bill only available in selected markets and to Individually Billed type of accounts. For full list of markets available, please check the appendix

JILL K SMITH

THANK FOU FOR BEIHG A CARDEEMBDE SI80E 2004

S glns]

Corporate Gold Card Benefits and Features

Take ademrtage of ewerylhing thal comes
with your Corporaie Cand

TS TARIHNG 7
s 23"
1% heed heip?
L Pasgrmieenl niod resguired 0,00 | Pay Billt Lo Mare
LaETF LOGIW
Sap 10, 2013 06 &1 P ET
Wpadate Conlest Infarmation Statemant BEalance == e ] .
Feplace Loal Damaged Cad Closing date Aug 28 ﬁ
Locabs Accapling Marchants Recent Payments =1.058.41
Find Glabat Travel Tips: Recant Activity +54 1
Since Aug 29 [Costeg dale Sap 2] Access from Virtually Amywhere
tlarage your acoount with the official
Outstanding Balance £23.78 Agpe for Andmid™ and iPhoneB
MOAE ACCOUNT OPTIONS ) T e Biling Btalerant GO T QHLIHE STATEHEHT

Latest Transactions

SIHNDE AL 259

(E)  PEMDING CHARGES

) POSTED TRANSACTIONS

Showing 1-2 o 1

o TUE, EEF 1T VENHLES APOCC VIER S00-5073-00104 GA B2

[+] MO, 3EF 18 FROCEEDES FROMW EXPENEE VOLUCHER 091 B -1.05.41

G0 TOFULL TRARSACTION HIS TORY

| VIOUWIU VUi y My o

Next: Statements & Activity

5 . . .
Pendmg Charges currently onlyﬁvﬁ”%l%\l&heaﬁns information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Statements & Activity

Within Statements & Activity é, you can see recent activity details, review and download your Online Statement and Previous
Billing Statements, and access other features. To access it:

m Statemants & Acthaty Paaments Profile & Preferences NEW
)

Click on the ‘Statement & Activity - Ratent Actly
e header to access the page or to U | ST e A
. = Prenious Billing St
directly execute one of the many . ‘_’p; . I:"’E = VIEW BILLING STATEMENTS
options listed Charge )
Card Activity for JILL K SMITH Tirme Petiod
Dhorwmload bo
9 This page will show as default | Quicker/Quickbooll || Essewtes Corporste Card i —
view, your Current Statement | arrEi= ——
CEEEEED vewsv:  cwmoonr o
0 You can select a different “Time B e e
Period” to see Previous
Statements, Year to Date or any S .
given Date Range. POSTED TRANSACTIONS
G OBA 30 Y Tus AWERICAN EXPRESS TICHET FEH
. . Vs to Bate
c, OEA S Y T DG TREVEL - NEvORFS NP0
Wean Erel Summamery
G ALY Thu  WENDYS D000A 1063 PHOEN AR
Dt Range
Visuals vary by market
6 In most Int'l markets, Statements & Activity is known as Your Card Activity Next: Statements & Activity — Billing Statement

1 1IS [midterial Contains Imiormatorn tnat Is proprietary ana connaenuai to American Express. It cannot be shared with third parties without American Express’ consent
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Statements & Activity — Billing Statement

Have access to your recent and previous billing Statements directly from the Statements & Activity Page:

ACCoiEd Hoerss Shatements & AcThity PmAnes. Profile & Preferences

NEW
= VIEW BILLING STATEMENTS . PPAGE ™ 8@

Etacutive Corporats Card

Click on ‘VIEW BILLING STATEMENTS’ Erccunve
On the tOp |eft hand S|de Of your WIEN! DO N LOAD: EILLING ST.AT VTS =TT MCROSOFT MOWEY | QUECKBIOKS | QF | CSv
Statements & Activity page. Recent Billing Statements s soses s o Requested Billing

fou can download your Billing Statements for the past siv months. Statements

This page will provide the optiong to | ——— sl b i 24 hrs ar
download the past 6 months of Billing e pes e e

. . =T oug 3, 2013 = May s, 2013
Statements in PDF, Quicken, MS Money S S
and Other programS = dun 23, 2013 = mar 3, 2013

0 Additionally, you can request Previous
Billing Statements for the past 7 years . N
fou can request Billing Statements for the past 7 years. These will be awvailable within 24 hours and may be downloaded from the
and th ese Wi" be available Within 24 hours Requested Billing Staternerts area on the rght side of the page.

C e HIDE PREVIOUS EILLING STATEMENTS

To request 3 prewvious Billing Statement, click on @ wear balow. Then select the appropriate check boxes and submit your
request.

Previous Biling Statements will be stored for 15 days for you to download at any time. After 15 days, Billing Statements will
need to be re-requested.

Previous Billing Statements

» 2013

» 2012

» 2011

» 2010

» 2009

» 2005

» 2007

Request Nows

% The number of recent and previous billing
statements available on MYCA also vary by market

Next: Statements & Activity — Download Transactions

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Statements & Activity — Download Transactions

You can download your transactions or statements to Adobe PDF, MS Excel or CVS directly from the Statements & Activity
page. To do this, simply follow the steps below:

Follow the instructions on page 14 to

e select the desired “Time Period” to AccounHome  Statements & Actmy  Payments  Profile & Preferences
download and click on the link
‘DOWNLOAD'’ on the top right hand T VIEW BILLING STATEMENTS
side of the page Card Activity for JILL K SMITH Timee Period R
9 Select the option to download the Exovtee Corporse curs oun| v | [ootenge  wom g 13, 201310 g 15,2013 | v | sowcn

transactions and click on ‘Continue’.

The file will be downloaded s acoon oermes JRLEN

automatically

DAL il CURERENT WEw
(&) Select this oplon o dowrigad the Irarsacions you aré currently viewing
([ Thia will inChude your ssiected Date Rengs and ary Fiber options appled §

@ " askerrf O (M Ecen O Fosv

[ irechuse sl ckcitaorad Tranaaction Dt
(rchuctingg Meichan] Adoness, Merohant Doing Business A)

DeOASHIL oA WOUIR CARD ACTITY
{_'j Salect Fas ophion 1o downiosd transachions mho Cuscken, Cusckbooks,
Microsof Morery, OF or CSWV
ﬂ ARSI Thu D TRAY| [ i well e e opporfungy o select mn avadnble Erme el Baxgec] on oL
= = - Halenhan] cloging dabe )

©  0enaeid Tue  AMERICANY

-ﬂ DEASE0N3  Tha  WENDYS 0N
DO AL ¥OUR YEAR-END SURMLEY

{j Salect this oplaon 1o wiew your Vedr -Erd Surmmary a5 & POF
e B Sarmmany

oo (D

Visuals vary by market

Next: Profile & Preferences

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Profile & Preferences

Profile & Preferences is the gateway to selecting preferred account management activities. The most relevant for Corporate
Card Members are the following:

PROFILE INFORMATION: See and
e update your personal information

(telephone, address, email, mobile

number) as well as your current password -

Account Home Statements & Acthaty Payments Profile & Preferences Benefits

ACCOUNT MANAGEMENT: Request a
new Card, update your payment options

and create an expense report coneis? @
0 ACCOUNT ALERTS: Stay in the know 9 9 @ Q

PROFILE ACCOUNT COMMUNICATION

about your account virtually anytime, INFORMATION MANAGEMENT RS iamdascis PREFERENCES
anywhere - with Alerts delivered by e-mail
or text on your mobile phone.  Contact nformation

» Password Seftings

» Busmess Apps » Staterment & Payment » Papeness Settings
Aart
» Food and Travel ¥ General Marketing Emall
Ldestie Publications » Spending Alans Praferonces

COMMUNICATIONS PREFERENCES:
Manage the way you receive your
statement and account communications

» Fraud Alerts

Expense Repons
Visuals vary by market
7 Online Access & Authorized Users as well as Manage Credit Limit capabilities are not available for Corporate -
Card Members g P P Next: MYCA on your Mobile & Tablet
This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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MY CA on Mobile and Tablet

To simplify life for Card Members, American Express has rolled out mobile servicing capabilities in 20 international markets
(see appendix). Corporate Card Members can manage their accounts through virtually any web-enabled smartphone.

Through Mobile MYCA or the American Express apps, Card Members can view statements and see recent transactions, as
well as pay their bills.

American Express MYCA Web

anywhere through their mobile web browser

JILL K SMITH

o3

Card Members can access the MYCA site virtually

Amex Mobile Servicing Functionalities

Account Summary
Recent Transactions

Recent Payments*

Membership Reward(s)® Points Balance (if enrolled)

Make a Payment*

*This features are currently only available in the US and UK

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent

American Express Apps
Apps provide a fast and further streamlined
experience for Card Members.

Activate your Card*
Online Services Registration*
Add / Remove a Card*

Forgot your User ID/Password*

Next: Other Features

18
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Other Features

American Express aims to provide a global experience for our global Corporate Card Members. But we are also aware that
Card Member needs vary by market. MYCA offers a large number of capabilities and features in a number of markets, and we
are constantly evaluating the opportunities to roll out in other locations.

For the purpose of this guide, we’ll focus on the following key capabilities and features:

* Online Payments
« Standard Expense Reporting tool

+ Email Amex Securely

Next: Online Payments

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Other Features — Online Payments

Online Payment is available in selected markets (see appendix). To pay your bill online, just go to the Payments tab of your
MYCA account:

Account Home Statements & Activity Profile & Preferen :es Benefits

= hlake a Payment
To pay your bill online, click on the PAY BILL - Payment Summary
Payments tab to access the - Manage Autenay

1 TERMS AND COMDITIONS €)
ENTER AMOUMNT.. ... £. VERIFY. ... . = Lipdate Bank Information MEED HELF? Q
Payments Page
Select Cards, enter payment information and cher oo =
Flease note thatvyou can only schedule a payment after your staterment has closed and before yvour payment due date.
Scheduled payments will be processed on the date selected.
9 In here, you can Add a Bank ne g
account and select to pay the
OUtStanding balance or a SpeCifiC ACCOUHT BAHK ACCOUNT PAYMENT AMOUHT PAYMENT DATE
amount
O Select Bank Account .. [v Payment............. go.on  Today
e Payment Due Thu, Sep 12
ADD & BANE A o
i i RECENT PATMENTS
Executive Corporste EANK TYPE INCORRECT? 6) Outstanding ... 52378
Cgi"gng Balance

Other Amount  §

Visuals vary by market

+ Before paying, please check with your Program Administrator to understand if your bill is paid centrally by the
organization;

AutoPay / Direct Debit is not currently available to Corporate products Next: Standard Expense Reporting Tool

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Other Features — Standard Expense Reporting (SER) Tool

SER is a complimentary Expense Reporting solution accessible via MYCA. Creating a Standard Expense Report is easy!

sl Uit Statws (Changs Courry) [l

MY ACCOUNT | ol CARDS F TRAVEL Q) REWARDS Mg BUSINESS B E = ML e

Access the tool from the top right hand
side of the Statement Page or from the
drop down list of Statement & Activity

You will be presented with the overview Oupus ooase fll B AN @cme X Gume @
page for the Standard Expense Report.

©®

Sevterd Lapewse Report provicus P st 13 SO TEEE U8 BRI TRO0F FRNe N A8An TR AN (WE Gpereer et 8 amy e

Review the “Important Notes” and refer  @N....... e T

to the instructions provided.

o Your xpanne TR0 WAl SEIARCAY Sep0n F I IACTVE. 5 BOR-up ARI0N W MO 06 B MR SRt AARIN £ CRLA SARHE MEAIBEN - o O B ien e See ROTE Yo
SHOWENCE PIT-D SO Ty B 1ok KO 20N 1S P e
« Phasse 50 prepered 3 COTPEE FOOT LIDERSE FOPOr In o Seamon. St Epwrie Feped CHmet 13 an SWREINT ESeese (R0 kr SOTEwieT o 3 e few

To proceed with creation of an expense = e sy e o Rt S
report, click on the “Create Expense R TN

Report” button at the bottom of the
overview page.

Hioa Cart Buskens Sxpentes secton
W Erter S @ o Bumur 1t 200 1Ew-COrRoAS o Cuchel eEwIeE (¥ 5. Ja VISR £330 CaEn = 1 0an-cand epera et rter 3 R e: rerer f (i e urmare oot res- et ecenies TuE vl 5ot
et e ped ) orpnd sreni ras of te shren
Cot WO (R o d RS eu e et e 1l o CUreasy B Ut et - R 60 Corvird Exharge Mate” bar and erier daly o b emiachon asd iehet
YONE MPIET M DO MR CTRAORY" I e S0 1
Fng 2 MRV SOUN XIS REPONT
A YRR IROOE IR TR TEHION AL TR AT 4 100 T T
B Campets detad b A eparan
© Gl Poven your epart & comsees, Uans Cranges’ b rwpeat Sg 1
Wnp 3 PRV YOUR £ RE REPORT
120 LA 20w R0 A0 54v8 12 520 LT W U1K 3 0 AT Gemae tal

B - e T L L T o T e e e T e g

119088 a8 S 40 YIU Wil MCH 3 PAOIIETI0 ATRAE (L AN K LINERcace (RO Aes FERS 00 SaUF - 16N Lanipe’ 38ett vl whtgn rages w §

% Please check with your Program Administrator B sl e e et
before using SER tool; your company may use
different expense reporting tool

Artan & (s rons 2

Visuals vary by market

% See appendix for available markets _
Next: Email Amex Securely

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Other features — Email Amex Securely

You can now contact American Express Customer Services securely by logging in to your account and sending us an email.
Click the envelope icon on the top left of the main MYCA Page to access your Secure Message Center.

I =5 United States (Change Country)
% 2 myaccount ) carps JY TRAVEL I REwARDS ] BUSINESS B = A% o)
lt' !

Secure Message Center
Account Home Statements & Activity Payments Profile & Preferences Checkyour secure messanges or Ask \
A Guestion.

SECURE MESS5AGE CENTER

In of ded 10 DEfler SErve Yo, wWe now offer Live Chat as an alernative

| n bOK Sent Ask a Question 1o email. You can chat live with a Customer Care Professional to get an

immediate response (0 your inguiries.

o eurrantly have no Messages in your Inbos.

Visuals vary by market

% See appendix for available markets
Next: Appendix

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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Appendix

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent.
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Market Availability

MYCA on Mobile and Tablet

AMERICAS US, CA, Argentina US, Canada
EMEA UK, ltaly, France, Spain, Netherlands, UK, ltaly, France, Netherlands, UK UK
Germany, Sweden, Finland, Austria Spain, Germany, Sweden

Australia, Taiwan, Thailand, New Zealand, Australia, Hong Kong,
India, Hong Kong, Singapore, Japan, Singapore, Japan,

JAPA

Online Payments:

us B=  Canada §*l Mexico BB UK == Australia g8 India o

Standard Expense Report (SER):
US ™ cCanadal*l uk &2 India ==

Email Amex Securely:
US = Canada f§+0 Australia &5 UK & India o~ Germany ™  Aystria e

This material contains information that is proprietary and confidential to American Express. It cannot be shared with third parties without American Express’ consent
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