Health Services Student Satisfaction Survey
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Savannah State University is striving to put students first. Your input is invaluable to helping us improve Counseling Services. Please take a few minutes to answer the following questions and share your experiences with us.

Circle the answer that most closely identifies your experience:

1. Overall, how satisfied are you with the services provided by the office of Counseling Services? 
                            Completely satisfied

                                                   Somewhat satisfied

                                          Neither satisfied nor dissatisfied

                                          Somewhat dissatisfied

                                          Completely dissatisfied

                                          Don't know
2. Based upon your experiences, how likely are you to visit "Counseling Services" from "Savannah State University" in the future?
                            Extremely likely

                                          Very likely

                                          Somewhat likely

                                          Not very likely

                                          Not at all likely
3. How likely would you be to recommend "Counseling Services" to a friend?
                            Extremely likely

                                          Very likely

                                          Somewhat likely

                                          Not very likely

                                          Not at all likely
4. Please rate your agreement with the following statements about "Counseling Services": Put your letter choice –a, b,…next to the statement
               a. Strongly Agree  b. Agree  c. Neither Agree nor Disagree  d. Disagree  e. Strongly Disagree
Offers excellent customer service

Is easily accessible
Is responsive to your needs

Values you as a customer

Is developing innovative programs and services

Offers reliable service
5. When did you last visit "Counseling Services"?
                         In the past 7 days
                                     8 to 14 days ago

                                     15 to 31 days ago

                                     1 month to 3 months ago

                                     4 months to 6 months ago

                                     7 months to 12 months ago

                                     Over 1 year ago

                                     Don't Recall
6. On average, how frequently do you use “Counseling Services "? 
                         Daily 

                                     Weekly

                                     Monthly

                                     Semi-annually

                                     Annually

                                     Don't know/Don't use
7. How long have you been a client of “Counseling Services "?
                         Less than six months     

                                     Six months to eleven months

                                     One to two years 

                                     Three to five years 

                                     Over five years
8. What else could we do to improve your satisfaction even more? 
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9. Is there anything that specifically dissatisfies you about the office of Counseling 

      Services?


10. Is there anything else you would like to tell "Savannah State University" about its “Counseling Services” that was not included in this survey?























