REFUND FOR WITHDRAWAL POLICY

Formal withdrawal must begin with a written request in the Office of Academic Affairs.  Failure to officially withdraw from the institution may result in the forfeiture or loss of any refund due. No refunds for reduction in academic loads or student services are allowed unless such reductions are necessitated by schedule changes initiated by the University.  Students suspended or expelled for disciplinary reasons are not entitled to a refund of any deposits or fees paid.

The refund amount for students withdrawing from the institution shall be based on a pro rata percentage determined by dividing the number of calendar days in the semester that the student has completed by the total calendar days in the semester.  The total calendar days in a semester includes weekends, but excludes scheduled breaks of five or more days and any days that a student was on an approved leave of absence.  The unearned portion shall be refunded up to the point in time that the amount earned equals 60%.

Students that withdraw from the institution when the calculated percentage of completion is greater than 60%, are not entitled to a refund of any portion of institutional charges.

Funds are returned in the following order:

Unsubsidized Loans
Subsidized Loans
Perkins Loans
PLUS Loans (Graduate Student)
PLUS Loans (Parent)
Pell Grant
Academic Competitiveness Grant
National SMART Grant
FSEOG
HOPE
Scholarships
Student
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STEPS TO VIEW YOUR BILL

Step 1
Enter the University’s website at www.savannahstate.edu
Step 2
Click on Current Students 
Step 3 
Click on Resources
Step 4 
Log onto PAWS
Step 5
Click on Student Services and Financial Aid
Step 6
 Click on Student Bill 
Step 7
Select the Appropriate Term
Step 8
Click Submit
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Student Accounts and Cashiering

Janice Johnson, Bursar    
 
Edward Jolley, Jr., Vice President for Business and Fiscal Affairs 


TUITION AND FEE PAYMENT POLICY

It is the policy of the University to cancel a student’s registration if full payment is not made by the payment due date each semester.  Financial holds are placed on student accounts with outstanding balances to prohibit registration, participation in graduation ceremonies and the receipt of transcripts.   If an account becomes delinquent and is sent to a collection agency, the student is responsible for all collection costs. 

Students are encouraged to monitor the academic calendar each semester and refer to Tiger Mail to obtain information on vital deadlines.


ACCEPTABLE FORMS OF PAYMENT

Savannah State University accepts cash, checks, money orders, wires and credit cards (MasterCard, American Express and Discover).  All card processing fees will be assessed to the cardholder. You are encouraged to pay your bill online through your PAWS account by credit card, debit card or check.  Credit card payments will no longer be accepted at the cashier’s window or over the telephone.  A 24 hour drop box is located at the front entrance of Hill Hall to check payments only.
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BOARD OF REGENTS POLICY FOR GRANTING DEFERMENT OF STUDENT BALANCES

All tuition and fees (mandatory an elective fees) are due and payable upon registration.  Exceptions to the time of payment are as follows:

1. amounts authorized and guaranteed by an outside agency under a documented agreement with the institution.

2. amounts granted by an institution-administered loan or scholarship in process. 

3. amounts  for foreign students with a certificate or documented evidence to guarantee payment upon the submission of a statement of charges.

(BOR Policy 704.03)

SOURCES OF FUNDS FOR COLLEGE COSTS

Please refer to Savannah State University’s Financial Aid Brochure for information about loans, grants, scholarships and employment opportunities to pay for your college education.
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RECEIPT OF REFUNDS

Students receive refunds of credit balances on their SavannahStateOne Cards.  Each student is issued a card offered through HigherOne.  To receive a refund, the student must activate the card and make a refund choice at:       
 
	www.SavannahStateOne.com

During  activation, the student has a choice of three options.

1. Easy Refund  
Receive the money immediately into your OneAccount.  The Savannah OneCard can be used wherever Debit MasterCard is accepted.

2. 3rd Party ACH
Have your money deposited into any bank account you designate.  Funds are available in 2 – 4 business days.

3. Paper Check
Receive a paper check in the mail.  Funds are available in 5 – 7 business days.

All payments of credit balances will be refunded to the student.  PLUS Loans are applied first to the student’s balance and may or may not result in a refund to the parent.
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